
Name:

Address:

City: State: Zip:

Country:

Preferred Phone Number:

Email Address:

Are you requesting a REFUND or REPLACEMENT? 

Item being returned:

Reason for return:

Havalon is not responsible for any lost return packages, so we highly encourage all items be sent with 

tracking information.

Havalon proudly stands behind all of our knives and tools with a 100% Satisfaction Guarantee.  If you are not completely 

satisfied with your product for any reason, you may return it within 60 days of purchase, along with your dated receipt, 

for a full refund.  In addition to our Satisfaction Guarantee Havalon also offers a limited lifetime warranty on our entire 

line. If your Havalon product has a defect due to materials or workmanship, we will happily replace it.  However, if you 

have used your Havalon in a manner it is not intended, then our warranty will not apply.  All claims will be inspected by 

our team and evaluated on an individual basis.

(Please do not include extra blades or holsters with knife returns)

Havalon Knives                   

Attn: Returns                    

3726 Lonsdale Street 

Cincinnati, OH 45227

Phone: (513) 527-1260                       

Toll Free: 1-888-836-3204                               

Fax: (513) 271-4714      

customerservice@havalon.com

Havalon Knives Warranty and Returns Form

(Proof of purchase is required for all monetary refunds)


